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determinant of influence, 52 
more frequent under high 
distinctiveness, 53 
errors (in recall studies) 
confusional, 142 
implicational (reconstructive), 142, 
149-50 
ethnic hierarchy 
evidence of, 206-7 
perception of, intergroup biases, 
199-226 
position in, related to intergroup bias, 
222-4 
as social representation, 207-11 
ethnic minorities, 222 
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ethnic target groups, agreement on 
relative distances towards 
outgroups, 201 
ethnocentrism 
correlated with racism, 208-10 
universal, ingroup preference as part 
of, 224 
expectancy disconfirmation, 61 
minority influence, 56-60, 62 
expectancy-value models, 85 
exploitation, in negotiation, 120 
external approach, 8, 9 
and accuracy-orientated motivation, 17 
eyewitnesses, 135 


foreknowledge 
influence of, in negotiator frames, 
114 
of other’s outcome frame, 114, 120 
forensic applications of social 
remembering, 135-6, 138, 153, 157 
frame adoption, 110-14, 119 
in negotiation, 119 
resistance to, bilateral negotiation, 
97-121 
restricted generalizability of 
conclusions, 120 
frame communication, 109-10, 120 
frame effects, in negotiation, 100-3 
free-recall, 132, 137 
future scenarios, 21-2 
see also mental simulation 


gain frame, outcome frames in bilateral 
negotiation, 98-121 
gist of discourse, quality of recall, 132, 
147-9 
goals, relation to plans/achievements, 
16-22 
group domains, social remembering 
factors operating within, 156 
group-mind concept, deindividuation 
theory, 168 
group(s) 
decision making, 128 
discussion, effects on remembering, 
157 
immersion in, 178 
leading to loss of identity, 191 
minority, acceptance of hierarchies, 
201 
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potential productivity of social 
remembering, 130-1 

problem solving, 128 

recall see recall 


heuristic cue, 36-8 
heuristic processing of social 
information, 33-62 
heuristic-systematic model (HSM), 
33-62 
heuristic-systematic processing 
continuum, 50-60 
heuristics, in interpretation, 36-8 
high-quality messages, minority influence 
studies, 59 
high-status groups, positively evaluated 
by low-status groups, 224 
hostility 
enhanced by resistance to concession 
making, 118 
mutual, enhancement by loss frame, 
116-17 
towards parents, in deindividuated 
males, 164 


identifiability 
and power relations between groups, 
186-7 
effects for outgroup, 187-91 
identification, eyewitness, 143-4 
identity 
personal 
loss of, equated with loss of 
rationality, 168 
salience of social identity reinforced 
at expense of, 178 
social (group), 178 
model of deindividuation, 161-92 
need for, 224 
reinforced by isolation, 184 
salience of, 175-86 
strategic expression of, 186-91 
immersion 
in group, 178, 191 
in computer-mediated communication 
medium, 181 
impression motivation, 33, 41-2 
information processing strategies, 35 
informational retrieval, in social 
cognition, 130 
informative functions approach, 45-6 
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ingroup 
contrast with outgroup, 176 
preferred contact with, 224 
status, effect of contact with outgroups 
on, 211-13 
ingroup bias see bias, ingroup 
ingroup consensus, 201 
ingroup preference, 201 
inner conflict, evoked by prospective 
losses, 102 
integrative bargaining, 117-18, 120 
integrative potential, involved in 
negotiation, 117 
intention, 74 
affective factors, 88 
and attitudes to behaviour, 70 
and social normative pressure, 70-2, 92 
inter-ethnic preferences, 224-5 
intergroup bias, 224 
intergroup boundaries, 200 
intergroup consensus, 201, 216-21 
intergroup differentiation, function of 
stereotypes, 213 
intergroup relations, and crowd violence, 
163 
inter-individual processes, group 
processes reducible to, 128 
internal approach, and closure-seeking 
motivation, 17 
internal perspective, and singular 
information, 8 
interpersonal acquaintance, influence on 
recall, 155-6 
intra-individual processes, inadequacies 
of memory theory based on, 127-8 
isolation 
enhancing collective self, 191 
reinforcing salience of group identity, 
184 


judgmental confidence see confidence 


language, function of, in relation to 
social action, 129 

law, social remembering and, 135-6 

least effort principle, 34, 38-9, 40-2 

legal psychology, and applied social 
remembering, 153 

legal testimony, consideration of applied 
psychological issues, 157 

linguistic labels, choice of 
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affected by negotiator frames, 119 
others’ cognition affecting choice of, 
109 
long-term memory, 141 
loss frame, 98-121 
loss—gain asymmetry, in outcome frames, 
101-2 
love, optimistic predictions in, 1-28 
low-quality messages, minority influence 
studies, 59 
low-status groups, positively evaluating 
high-status groups, 224 
low time pressure, and resistance- 
hypothesis, 107 


macropropositional analysis/models, 
133-4 
memories condition, in actor/observer 
differences experiment, 14-15 
memory, 127-57 
collective, 129 
individual/social, 127-57 
long-term, 141 
social 
empirical studies of, 130-1 
and the law, 135-6 
research programme, 131-5 
see also recall 
mental simulation 
efficacy of plan-based scenarios, 21-2 
and internal perspective approach, 8-9 
possible effect on behaviour, 20 
metacontrast principle, 181 
metastatements, evaluative comments in 
recall, 142-3 
‘minimal group experiments’, 176, 
180-6 
minorities, 201 
disadvantaged by low consensus, 51 
ethnic, 222 
minority influence 
covariation model, 51-5 
HSM as framework for study, 50-60 
multiple plausible causes framework, 
55-60 
‘misplaced confidence’ effect, 154 
mood-biased systematic processing, 45 
mood-congruent attitude judgments, 45 
moods, influence on persuasion, 44-5 
moral norms, 85, 92 
perceived, measure of, 86 
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motivation 

to comply, 71 

determined by mood, 45 

enhancement by optimistic forecasts, 
18 

impact of outcome frames on, 119 

manipulation of, using accountability, 
39 

required to instigate systematic 
processing, 36 

role in prediction process, 17-22 

for serious negotiation, 106 


multiple group systems, intergroup 
biases in, 99-226 

multiple moves, in heuristic-systematic 
processing, 40-2 

multiple plausible causes framework, 
55-60 


negative affect, and information 
processing, 45 
negative mood, and systematic/heuristic 
processing, 46-9 
negotiation theory, concept of level of 
aspiration in, 100 
negotiator cognition, impact of outcome 
frames on, 119 
negotiator frames, definitions and 
explanations, 99-108 
negotiator judgment, affected by 
outcome frames, 99 
norms, 71 
personal see personal norms 
situational see situational norms 
social see social norms 


open-minded motivation, 17 
optimism, in romantic love, 22 
optimistic bias, 16, 25 

anecdotal support for existence of, 4 
outcome evaluations, 71, 92 
outcome frames 

in bilateral negotiation, 97-121 

dynamics of, 108-16 
outgroups 

contrast with ingroup, 176 

effect of contact with, on ingroup 

status, 211-13 

preference for contact with, 199 

overconfidence 
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evidence of, in time estimates, 7 
in predicting outcomes of romantic 
relationships, 22, 24 
overestimation 
costs associated with, 16 
of task accomplishment ability, 5 


participation, collective, consequences 
of, 175 
past experience 
as distributional information, 7 
effect on prediction, 11-13 
obstacles to using, 10-11 
relevance denied by attributional 
mechanisms, 22 
reports of, in relation to completion 
times, 4 
perceived behavioural control, 74 
belief-based measure, 75 
determining behavioural intention, 70 
empirical support for, 91 
measurement of, 76 
study of driving violations, 73 
TPB model, 80, 88 
Triandis model, 88 
performance, enhancement by optimistic 
forecasts, 18 
person attributions 
determinant of influence, 52 
more positive under high 
distinctiveness, 53 
personal base rates 
failure to use, 10 
improving accuracy of self-prediction, 


personal identity see identity, personal 
personal norms, 84-8 
and anticipated affective reactions, 85 
extension of TPB, 88, 92 
and moral norms, 85 
persuasion 
attribution analysis of, 55-6, 58 
likelihood under high consensus, 51 
in negotiation research, 112 
studies supporting additivity 
hypothesis, 42-3 
persuasive arguments theory, 181 
pessimistic bias 
observers/actors, 16 
in predicting romantic relationships, 25 
planned behaviour, theory of 
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evaluation and extension, 69-92 
methodological issues, 76-84 
and theory of reasonable action, 
69-72, 84-5 
planning fallacy 
disappearance of, in making 
predictions for others, 13 
inaccuracy of time predictions, 4-5 
use of singular and distributional 
information, 7 
plans, relation to goals/achievements, 
16-22 
polarization, 181-3 
police officers 
confidence and accuracy in answering 
questions, 150-2 
option of presenting collaborative 
testimony, 136 
in recall studies, 137-8 
population base rates, value of attending 
to, 9 
positive affect, and information 
processing, 45-6 
positive attributions, instigating 
systematic processing, 57-9 
power relations, and identifiability, 
186-7 
predictions 
actor/observer differences in, 13-16 
optimistic, in work and love, 1-28 
relation to goals/behaviour, 16-22 
principle of least effort see least effort 
principle 
prior expectancies, 38 
problem solving, group, 128, 157 
process loss, underperformance of 
groups compared with individuals, 
131 
processing continuum, describing 
attribution process, 35 
processing modes, co-occurrence of, 
42-4 
prospect theory 
contrast with negotiation theory, 
100-4 
data consistent with predictions from, 
115 
risk-hypothesis, reliance on, 104 
value function and, 101 
psycholinguistic analyses of free-recall 
protocols, 133 
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racism 
differing ethnic hierarchy for racists, 
225 
measurement of, 208-11 
rational action, self as source of, 168 
rationality, derived from personal 
identity, 163 
realistic conflict theory, 207, 217 
approach to threat of outgroups, 213 
explaining ethnic hierarchies, 202-5 
results contradicting, 222 
testing predictions from, 202 
reality constraints, 62 
reasoned action, theory of 
low correlations between direct and 
belief-based measures, 80 
and theory of planned behaviour, 
69-72, 84-5 
recall, 152-6 
accuracy of, 133-4 
and confidence, 134, 143-4 
cued, 132, 137 
dyadic, 134, 153 
errors, 142, 149-50 
free, 132-4, 137 
individual/group, 130, 138-50, 152-6 
reproductive, 139, 145-7 
see also memory 
Recall-condition, and relevance of past 
experience for prediction, 11-13 
Recall-Relevant condition 
completion times unaffected by, 18 
and optimistic bias, 16 
and relevance of past experience for 
prediction, 11-13 
reference outcome, and frame concept, 
99 
regret theory see anticipated regret 
relationships, romantic, predicting 
outcomes of, 22-7 
remembering see memory; recall 
resistance to concession making, 97-121 
resistance-hypothesis, explaining 
negotiator frame effects, 105-8 
responsibility, and accountability cue, 
167 
risk-hypothesis, studies in support of, 
103-5 
risk-tolerance 
explaining negotiator frame effects, 
103-5 
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risk-tolerance (cont.) 
explanatory construct in negotiation 
research, 100-3 
rejection of hypothesis, 119 
romantic relationships, predicting 
outcomes of, 22-7 


sad mood, co-occurence of systematic 
and heuristic processing during, 
47-9 
scenario thinking see mental simulation 
schemas, judgments based on, 38 
scripts, contrasted with stories, 149-50 
self 
as non-unitary construct, 176 
collective, enhanced by isolation, 191 
personal, as basis of rational action, 
175 
self-awareness 
public/private, 167, 171 
increase when communicating in 
computer medium, 183 


public, increasing behavioural control, 


169 
self-categorisation theory, 176-8, 184 
application of, 191 
degree of similarity prerequisite for 
influence, 55 
self-definition, cognitive, 177 
self-esteem, of groups at bottom of 
ethnic hierarchy, 222 
self-prediction, 3 
improving accuracy of, 9 
self-regulation, absence of, in 
deindividuated individual, 168 
situational norms, 172 
social cognition, importance of 
understanding at group level, 128 
social comparison, in ingroup—outgroup 
situations, 200 
social conflict see conflict, social 
social distance 
analysis related to racism, 210 
hierarchy in, 200-1 
research into, 199 
social identification, 176 
social identity theory, 175-6 
explaining ethnic hierarchies, 202-5 
and ingroup bias, 201 
ingroup/outgroup, 213 
and intergroup bias, 224 
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intergroup consensus on ethnic 
hierarchy, 217 
model of deindividuation, 161-92 
opposite predictions to, 207 
results contradicting, 222 
social nature of self-hood, 176 
testing predictions from, 202 
social identity/deindividuation (SIDE) 
model, 175-86 
challenge to original deindividuation 
theory, 191 
extension of, 180-6 
social influence, 84 
additivity hypothesis, 42-3 
social information 
heuristic and systematic processing, 
33-62 
individual and collaborative memory 
for, 127-57 
social interaction, medium for promoting 
social order, 129 
social judgments, impact of heuristic 
processing on, 39 
social norms, 172 
and behavioural intention, 92 
social order 
challenged by crowd action, 162 
and function of remembering, 129 
social remembering see memory; recall 
social representation theory, frame for 
understanding ingroup consensus, 
201 
socially undesirable behaviour, 72-6 
society 
stable and homogeneous 
intergroup consensus in, 218-19 
unstable and heterogeneous 
intergroup consensus in, 219-21 
stability, and intergroup consensus, 
219-22 
status differences, 204 
stereotypes, 199 
activated, automatic response, 214 
analysis of function, 213-16 
ethnic, 217 
heuristic information processing, 36-8 
hierarchies in, 200-1 
ingroup, 186 
negative 
against low-status groups, 204-5 
relationship with outgroups, 225 
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stories 
contrasted with scripts, 149-50 
comprehension, model of, 140-1 
subjective confidence, assessment of, 6-7 
subjective norm 
determinant of behavioural intention, 
70-2 
measurement of, 73, 76 
subjective utility 


of framing outcomes as gains or losses, 


100-1 
negative, 105 
positive, 105 
submergence, 162 
loss of internal constraints, 163 
reintroduction of power dimension, 
187 
see also deindividuation 
sufficiency principle 
and heuristic-systematic processing, 
39-40 
and least effort principle, 40-2 
sufficiency threshold, 39-40, 50 
systematic processing, 33-62 
biased by heuristic processing, 46 


task completion predictions, 3-22 
actor/observer differences, 14-16 
task-relationship dimension, 111 
testimony 
collaboratively based, 135-6 
joint statements, 153 


Indexes compiled by A.C. Purton 


243 


theory of planned behaviour see planned 
behaviour, theory of 
theory of reasoned action see reasoned 
action, theory of 
thoughts condition, in actor/observer 
differences, 14-15 
thoughts/memories condition, in actor/ 
observer differences, 14-15 
threat 
as factor in ethnic hierarchy, 209 
to ingroup of contact with outgroup, 
212-13 
time estimates, confidence in completion, 
6-7 
time predictions 
assessing accuracy of, 4-6 
importance of, 3-4 
transactive memory, 130 


underestimation 
of completion times, 4 
costs associated with, 16 


value function, relationship between 
objective outcomes and subjective 
utility, 101 

verbal categories, others’ cognition 
affecting choice of, 109 

violence, and responsibility of crowd, 
163 


work, optimistic predictions in, 1-28 





